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How to use this document:

This document is intended to serve as a guide on how to create educational materials required for
Part 2: Promote Health and Wellness Education of Feature C01: Health and Wellness Awareness.
This document is meant to demonstrate an acceptable degree of detail for a documentation

submission. The level of detail is up to the discretion of the project team, as long as Part 2a, b, and
c are all sufficiently addressed.

e Part 2a, b, c: A professional narrative and examples have been provided to demonstrate
how to create the educational materials to meet feature requirements.

e Part 2a, b: Instructions have been provided to demonstrate how to create an Educational
Materials narrative to meet the feature requirements.

Note: The variable items are highlighted in yellow throughout the document.

The text is updated to the Q1 2020 addenda of WELL v2 pilot, which may vary from future versions
of WELL v2.
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Disclaimer

This resource is intended to assist teams pursuing WELL certification and/or a WELL Portfolio
Score under the second iteration of the WELL Building Standard (“WELL v2” or “WELL”. The
content (text, graphics, images, and other material provided herein is for informational and
educational purposes only. Each project or portfolio team is responsible for its own achievement of
WELL features for the associated project or portfolio, regardless of a team’s use of this resource, or
any portion thereof. Although the information contained in this resource is believed to be reliable
and accurate, all materials and content within this resource are provided “as is” and the
International WELL Building Institute pbc expressly disclaims and makes no warranties or
representations of any kind either express or implied, including, but not limited to, warranties or
representations about the accuracy or completeness of information, the suitability of the
information for any particular purpose, or any warranty or representation that similar submissions
regarding a project or portfolio will comply with any feature, part, credit, score or other aspect of
the WELL Building Standard, or that a project will be granted WELL Certification at any level, that a
portfolio will be granted any particular WELL Portfolio Score or that a project or portfolio will
achieve any other designation, score or award. As a reminder, the final review of project or portfolio
documentation and performance verification will be conducted by Green Business Certification Inc.,
IWBI’s third party verifier, and achievement of WELL Certification or any level or any WELL Portfolio
Score or other award or designation cannot be guaranteed. Neither IWBI nor any of its
representatives shall have any liability resulting from the use or content of this resource or from any
action taken or any inaction occurring in reliance on such resource. The International WELL Building
Institute pbc, reserves the right to change all or any portion of this resource at any time for any
reason without prior notice.

© Copyright 2019-2020 International WELL Building Institute pbc. All rights reserved.

International WELL Building Institute, IWBI, the WELL Building Standard, WELL v2, WELL Certified,
WELL AP, WELL Portfolio, WELL Portfolio Score, WELL and others, and their related logos are

trademarks or certification marks of International WELL Building Institute pbc in the United States
and other countries.
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FEATURE CO1: HEALTH AND WELLNESS AWARENESS

PART 2a, b, c: PROMOTE HEALTH AND WELLNESS EDUCATION
EXAMPLE PROFESSIONAL NARRATIVE

All occupants are offered a digital and/or physical library of health and wellness educational
materials that meets the following requirements (Part 2a-c):

A. Example: We offer a physical library of health and wellness educational materials accessible
to all occupants and visitors in the entranceway of the office.

B. Example: All occupants have 24/7 access to the online health and wellness education library
on the company health benefits site at <<INSERT LINK>>.

Part 2b. The library covers ten unique evidence-based health topics. (Note: Projects should use
Appendix C1 for guidance on which unique evidence-based health topics may be covered in the
educational materials.)

A. Example: Our library of health and wellness educational materials includes resources on the
following 11 evidence-based primary prevention topics:
a. Cardiovascular health
Emergency preparedness and response
Employment readiness
Financial education or health
Noncommunicable and chronic disease prevention (heart disease, stroke, cancer,
diabetes, obesity, asthma, etc.)
f. Nutrition
g. Maternal and child health
h. Mental health and mental health crisis
i
J.
k.

®Qo00o

Parenting and caregiving
Vaccines and immunization
Workplace safety

Part 2b. Topics in the library are tailored to the health concerns of building occupants (based on
available regional, local and building-level demographic and health-related data) and should focus
on primary prevention (defined in WELL as “Activities or measures aimed at promoting health and
well-being and reducing susceptibility to a risk factor or health determinant.”). Topics can include
any aspect of health and wellness covered in WELL in addition to any other health topic relevant to
the occupant population.

A. Example: We consulted employee demographic and health-related data based on
anonymous data collected through our annual employee survey, and consulted local
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https://v2.wellcertified.com/v/en/appendix/c1

demographic and health-related data from the most recent census and the City Department
of Health. From this information, we identified the key health issues that likely impact our
employees include: cardiovascular health, nutrition, tobacco use, stress management,
vaccines and immunization, substance use (especially opioid use and emergency response),
emergency preparedness and response, chronic disease prevention, workplace safety, and
maternal and child health. These topics are covered by resources in the health and wellness
education library.

B. Example: We consulted building-level demographic and health-related data from
anonymous employee surveys to understand broad employee demographics and related
health needs, and local health-related data from trusted local news and research sources to
understand key local health issues that likely impact occupants in the building. All
educational materials are checked annually to confirm information is relevant and
up-to-date.

Part 2c. If physical, library is open during regular business hours.

A. Example: The office library containing our health and wellness educational materials is open
during regular business hours from 8am - 7pm.

B. Example: The health and wellness educational materials are offered online and are therefore
accessible at any time.

Note: Education must be culturally appropriate and literacy level appropriate. Education can come
in the form of trainings, brochures, videos, posters, pamphlets, newsletters and/or other written or
online information. All educational materials must be checked annually to confirm information is
relevant and up-to-date.

Note: If creating original educational resources, the project should ensure they are based on
established industry research that is cited and that they are formatted clearly.
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PART 2a, b: PROMOTE HEALTH AND WELLNESS EDUCATION
EXAMPLE EDUCATION MATERIALS

INSTRUCTIONS FOR CREATING EDUCATIONAL MATERIALS NARRATIVE

All occupants are offered a digital and/or physical library of health and wellness educational materials
that meets the following requirements:

Part 2a. Covers ten unique evidence-based health topics. Projects should use Appendix C1 for
guidance on which unique evidence-based health topics may be covered in the educational materials.

A. Example:

Adolescent health

Cardiovascular health

Emergency preparedness and response
Employment readiness

Financial education or health
Noncommunicable and chronic disease prevention (heart disease, stroke, cancer,
diabetes, obesity, asthma, etc.)

g. Nutrition

h. Maternal and child health

i

j.

2 Q0T

Mental health and mental health crisis
Vaccines and immunization

Part 2b. Topics are tailored to the health concerns of building occupants (based on available regional,
local and building-level demographic and health-related data) and should focus on primary prevention
(defined in WELL as “Activities or measures aimed at promoting health and well-being and reducing
susceptibility to a risk factor or health determinant.”) Topics can include any aspect of health and
wellness covered in WELL in addition to any other health topic relevant to the occupant population.

A. Example: Consulting building-level demographic and health-related data from anonymous
employee surveys to understand broad employee demographics and related health needs, and
local health-related data from trusted local news or research sources to understand key local
health issues that likely impact occupants in the building.

Education must be culturally appropriate and literacy level appropriate.
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